
auxiliary Program:
Mission statement

This ADIA Symposium is aimed at enhancing care each member of the implant team provides for patients. A major goal is 
to evaluate the interaction of implant patients and team members and review methods the team can apply to help guide 
patients through implant therapy and its various components. The program will also focus on current technologies and how 
to incorporate them into practice. We will also look at important adjunctive procedures necessary to implant treatment, i.e. 
documentation, patient enhancement strategies and communication skills going green. During our certification and training auxiliaries will have 
an opportunity to learn and demonstrate practical skills during our hand-on sessions and workshops.  

objectives

Upon completion of this 2 ½ day program participants will be able to: 
Develop an appreciation for the role of dental implants in the maintenance of oral health; Discuss the role of each member of the implant team; 
Review current research and recommendations for implant care; Develop skills to enhance communication; Identify current techniques utilized 
in implant dentistry; Review ways to enhance the patient experience; Describe important techniques for effective case presentation; Learn how 
going green fits an office mission; Review the techniques and skills involved in prosthetic fabrication; Develop techniques for good intra/inter office 
communication and documentation; Understand the laboratory procedures involved in implant therapy; Understand the essentials of through 
documentation.

Thursday, APRIL 22, 2010

1:00 p.m. to 2:45 p.m. 	 Laura Jamison: Implant Indicators: What My Numbers Mean to Me

2:45 p.m. to 3:15 p.m.	 Break 

3:15 p.m. to 5:15 p.m.	 Jane Weiner: Achieving Excellence in Documentation and Managing Patient Records

5:15 p.m. to 6:00 p.m.	 Dr. Avi Schetritt: Advances in Soft Tissue Grafting for Implants

Friday, APRIL 23, 2010

8:00 a.m. to 9:00 a.m.	 Dr. John Tucker: What Does Implant Dentistry Have to do with Sleep?

9:00 a.m. to 10:00 a.m.	 Kevin Henry: Going “Green” in Dentistry

10:00 a.m. to 10:30 a.m.	 Break

10:30 a.m. to 12:00 p.m.	 Patty Biro: Ten Things Any Dental Office Can Do to Enhance the 
Patient Experience

12:00 p.m. to 2:00 p.m.	 Lunch & Learn Sessions 

2:00 p.m. to 3:00 p.m.	 Dr. Rick Ferguson: Understanding Extraction Socket Grafting

3:00 p.m. to 3:30 p.m.	 BREAK

3:30 p.m. to 5:30 p.m.	 Linda Meeuwenberg: Communication - Making IT Work for YOU and 
Your Practice!

New Orleans
ICOI spring Symposium and 13th IPS Symposium 

April 22-24, 2010 ~ New Orleans Marriott On Canal Street

OVER



Saturday, APRIL 24, 2010

Please Choose One Program

Programs are conducted simultaneously in 4 different rooms

8:00 a.m. to 6:00 p.m: Dental Hygiene Implant Certification Program (Dhicp) 
With Hands-On Workshop. Vavi Bohbot, Edie Gibson & Lynn Mortilla
Rationale for Dental Implants; Classification and Definitions of Dental Implants; Contraindications; Implant/tissue interfaces; Assessment, 
Diagnosis, and Treatment Planning; Implant Surgical & Prosthodontic Procedures; Maintenance and Evaluation Procedures; Management of 
Implant Complications and Failures.

8:00 a.m. to 6:00 p.m: Dental Assisting Implant Certification Program (Daicp) 
With Hands-On Workshop. Marlene Schmidtz

Classification and Definitions of Dental Implants; Indications & Contraindications; Biomechanics & Biomaterials; Client Evaluation, Assessment 
and Selection; Treatment Planning, Site Selection, and Implant Selection; Implant Complications and Failures; Surgical Templates & Stents; 
Pharmacology & Sedation; Surgical Preparation and Infection Control; Surgical Procedures; Sinus Lifts, Bone Grafts, Tissue Regeneration; 
Prosthetic Procedures; Provisional Prostheses &  Fabrication of Temporaries; Impressions; Laboratory Considerations.

8:00 a.m. to 6:00 p.m Practice Management Implant Certification Program (Pmicp) 
With Small Groups Workshop. Christine Uhen & Karen Young

Terminology and Definitions; Case Presentation & Handling Objections; Commonly Asked Questions and Appropriate Responses; Fee Presentation; 
Financial Options and Arrangements; Risk Management, Documentation and Record Keeping; Practice Plans and Marketing; Referrals; Intra/Inter-
Office Communications.

8:00 a.m. to 6:00 p.m: Implant Coordinator Training Program With Small Groups Workshop. Teresa Duncan
Attracting New Patients; Marketing; Office Brochures; Customized Informational Packets; Pre-Treatment Planning; Presenting Fees; Payment 
Options; Documentation; Record Keeping & Consent Forms; Appointment Scheduling; Inventory Control; Inter/Intra Office Communications; 
Laboratory Communications.

Special guest speaker Susan Richardson from Chase Health Advance will present  
“Money Shouldn’t be a Barrier to Case Acceptance” in each room

9:45 a.m. to 10:15 a.m	 Break  
12:00 p.m. to 1:30 p.m	 Lunch & Learn Sessions
2:45 p.m. to 3:15 p.m.	 Break

A major goal of the ADIA educational programs is to help create well-rounded, cross trained auxiliaries.  There is value in having a team that is 
trained in ALL aspects of implant dentistry, as well as, the personal value the auxiliary will possess.  We hope that all team members will aspire to 
achieve Fellowship in the ADIA and one means of attaining this goal is to be sure to attend each of the certification programs regardless of your 
given position in the practice.  We respect the individual needs of our attendees and encourage them to review the doctors’ main podium topics for 
areas of advanced needs and interests with  attendance at no cost. For more information please go to www.adiaonline.org.

The ADIA has gone “Green” and we will no longer provide printed handouts for participants at meetings. ADIA registered participants 
will receive an email with a password to access the ADIA website in order to print the handouts themselves. Handouts will be available 
on the website 1 month prior to each meeting and for 2 weeks after. For this event, handouts will be available beginning April 1st. 
It is important that all ADIA registrants provide their email address to the main ICOI office at info@dentalimplants.com. For onsite 
registrants, the ADIA web address and password will be provided in the registration packet. In this way, on site registrants can print the handouts at 
their hotel or wait until after the meeting.

auxiliary Program Continued


